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NATIONAL DAY DEPARTURE
KAZAKHSTAN
28-NOV TO 03-DEC
PRICE PER PERSON IN AED
PRICE PER PERSON PRICE IN AED
Cost Per Person on a Single Occupancy Basis 4399
Cost Per Person on a Twin/Double Sharing Basis 3799
Cost Per Person on a Triple Sharing Basis 3599
Cost Per Child with Bed (6 Years of Age To 11 Years of Age) 3599
Cost Per Child Without Bed (2 Years of Age To 5 Years of Age) 3199
Cost Per Infant (0 Years of Age To 1.99 Years of Age 699

INCLUSIONS:

Return Airfare in Economy class by Air Arabia ex SHJ
20Kg Check-in Baggage & 10kg hand carry

3N Accommodation in Kazzhol Almaty 4* or Similar
Guarantee Early check in with Breakfast

Daily Breakfast at Hotel

Return Airport transfer

Excursion: Kok Tobe

Excursion: Medeu and Shymbulak

Excursion: Charyn Canyon / Kolsai Lake

Excursion: Almaty City tour with Shopping tour
Entrance and taxes Cable Cars Shymbulak, Kok-Tobe, Eco Taxes: Charyn Canyon, Kolsai Lake
English Speaking guide during the tours

Standard Travel Insurance

O R S S N S R A A A N

All tours and transfers are on a sharing basis.

Note: If the traveller is aged 60 years or above, a supplementary insurance charge will be
applicable

EXCLUSION:-

Any meals in the Flight

Seat Allocation on flight

Lunch & Dinner

Early check-in or late check-out charges
Tips for the local guide and driver

FEEEEE

Optional tours or Additional sightseeing, activities, and experiences outside of the
itinerary

Air Arabia 28-Nov-26 G9 253 SHJ 20:50 ALA 02:05
Air Arabia 03-Dec-26 G9 254 ALA 03:05 SHJ 06:50
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Meeting the guests at Almaty International airport

Transfer to hotel

Check in from hotel

Free Time

Visit Kok-Tobe by Cable Car. Kok-Tobe is a hill in Almaty, Kazakhstan's largest city
and former capital. At 1,100 meters above sea level, it is one of the main landmarks of
the city and a symbol of Almaty. Atop the hill is the Kok-Tobe Recreation Area,
featuring amusement park attractions, restaurants, and viewing platforms.

° Retu transfer to hotel
e Overnight in Almaty

e Breakfast at the hotel

e Visit Medeu. The famous Medeo ice rink, located at 1,691 meters above sea level. Built
in 1972, it features a 10,500 m? ice surface suitable for skating, hockey, and figure
skating competitions

e Visit Shymbulak by Cable Car. Shymbulak mountain resort, one of the top ski
destinations in Central Asia, offering stunning alpine views and year-round activities.

e Return transfer to hotel
¢ Overnight in Almaty
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e Breakfast at the hotel

e Visit to Charyn Canyon. Charyn Canyon is located on the territory of Charyn National
Park, created with the purpose of preserving natural and geological objects. The
national park was established on February 23, 2004. The park is home to a large

number of rare and endangered species of animals listed in the Red Book
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e Visit to Kolsai Lakes National Park, located 300 km from Almaty, Kazakhstan,
features three stunning alpine lakes (1,800m—2,850m) known as the "pearls of the
Northern Tien Shan". Famous for clear blue water and dense pine forests, they offer
hiking, horse riding, and boating. The best time to visit is May to September, with the

village of Saty serving as the main base for guesthouses.
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e Return transfer to hotel
e Overnight in Almaty

e Breakfast at the hotel

e Visits to Panfilov Park, Zenkov Cathedral, Memorial of Glory and Eternal Flame,
Republic Square and Monument of Independence, Central State Museum, Gorky Park,
and First President's Park, Arbat Street .

e Visit Green Bazaar. Almaty landmark Green Bazaar where you can buy different
national treats.

e Visit Rakhat chocolate market. Lotte Rakhat chocolate shop here you can try and buy
national chocolate of Kazakhstan
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e Return transfer to hotel
e Overnight in Almaty

Breakfast at the hotel

Check out from hotel

Transfer to Almaty International airport
Departure

CANCELLATION POLICY
e Thisis a Fixed Departure package, and once the booking is confirmed, it will be
treated as 100% non-refundable. No cancellations or amendments will be permitted

PAYMENT POLICY
e 50% Payment Is Required at the Time of Booking Confirmation.
e Balance Payment Must Be Completed 30 Days Before Departure.
e Failure To Adhere to the Payment Schedule May Result in Automatic Cancellation, And
the Amount Paid Will Be Non-refundable.

TERMS & CONDITIONS
e The validity of the package is from 28-Nov to 03-Dec

e The package offered is operated in a Group exclusively for Birman Travel and Tourism
LLC.
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e COVID restrictions & PCR Guidelines might change anytime without any prior notice.

e The prices offered are as per the current promotions and respective offers would be
valid at the time of confirmation.

e Bookings will be confirmed as per the payment policy.

e Any delays or changes in flight timings are at the sole discretion of the airline.

e ltineraries are just indicative and might change due to unforeseen circumstances.

e For the extra tour/ optional tour, English Speaking Driver cum guide will be provided if
it's less than 3 pax

e In case the selected hotel is unavailable due to an unexpected situation, an alternate
arrangement will be offered to the customer in a hotel of a similar category.

e The availability of adjoining rooms/ interconnecting rooms/non-smoking rooms/rooms
on the same floor etc. cannot be guaranteed.

e Room type (double or twin) is subject to availability and is at the sole discretion of the
hotel.

e Prices are dynamic and based on offers running at the time of booking. We reserve
the right to change prices at any time.

e Standard hotel check-in time is 1500 Hrs, and check-out time is 1100 Hrs local time. It
may vary based on destinations and availability.

e For all tours and transfers by sharing coach on the group, the client should follow the
timing on the ground. If any transfer is missed, Birman Travel and Tourism LLC will not
be responsible, and the client will bear the extra cost

e At the time of check-in to your hotel, the hotel may ask you to make an
advance/security deposit (the amount depends upon the hotel policy). This amount is
refunded at the time of check-out, minus the cost of any items taken from the mini-
bar or other charges (like late check-out or any damages done to the room).

e Any ticket to attractions, museums, trains, cable cars, ferries, rides, safari, etc. is not
included unless explicitly mentioned as an inclusion.

e The passport must be valid for at least 6 months from the return date of departure.
Client’s responsibility to obtain correct, current, and valid passports and re-entry
permits where required. Please reach out to our team if you need any help with this.

e Birman Travel and Tourism LLC have nothing to do with any last-minute changes in Visa
requirements and regulations of the country.

e Customers are fully responsible to carry proper travel documentation (make sure that
all travel documents are valid and complete and check the entry requirements for
your upcoming trip before you travel).

e No refund can be given for air tickets and partially used services.

e We do not accept any responsibility if the passenger cannot travel because of any
passport or visa issue. The following cancellation policy will apply from the day of the
initial booking date.
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e Hotels cooling and heating system runs as per the country & Hotel guidelines. Travel
agency has no rights to violet that.

e The company shall not be held liable for any failure or delay in performance due to
circumstances beyond its control, including but not limited to war, political unrest,
natural disasters, strikes, pandemics, government restrictions, airline disruptions, or any
other force majeure event.

e All changes, cancellations, Credit Vouchers and refunds in such cases will be subject to
the airline, hotel, and supplier.

e Birman Travel and Tourism LLC Group has no control over services provided by airlines,
hotels, transport providers, or other third parties. Any issues arising from such
services shall be governed by their respective terms and conditions.

e Package subject to Minimum Operating Strength (MOS). In case of low passenger
count, rates/revisions may apply, or departure may be cancelled.

www.birmantour.com




